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Welcome to AGAM Limited Privacy Notice (“Privacy Notice”). Please spend a few minutes to 
read it carefully before providing us with any information about you or any other person. 

 

1.Introduction 

This privacy policy ("Policy") applies to the collection, use, and disclosure of information by the Fund 

("we," "our," "yours," "you") from various sources. This Policy describes how we collect, use, disclose, 

and protect your information in the course of managing the fund. We are committed to complying with 

information security regulations, including legal regulations and industry standards. 

 

2.Information Collection 

We collect your information when you register and use our services. The information we collect 

includes: 

Name, email address, phone number, ID, face ID 

Information about your bank account or e-wallet address 

We may also collect information about you from third-party sources and information security support 

organizations. 

 

3.Use of Information 

We use your information to: 

Manage your account and provide services to you 

Ensure the safety of the fund and prevent fraudulent or illegal activities 

Provide customer support and resolve issues related to your account 



We will not use your information for purposes other than those stated above, except with your consent 

or as required by law. 

3.1. Customer information will be used to provide financial services and the best customer care. Your 

fund will not use customer information for any purpose other than providing financial services and 

customer care, except with customer consent or as required by law. 

3.2. Customers have the right to refuse to allow your fund to use their personal information for 

marketing and advertising purposes by directly notifying the fund or through the method prescribed on 

the fund's website. 

 

 

 

4.Information Sharing 

4.1. Your fund will not share customer personal information with any third party except with customer 

consent or as required by law. 

4.2. In cases where your fund needs to share customer personal information with a third party to 

provide financial services, your fund will only share necessary information and ensure that the third 

party complies with a similar Privacy Policy as your fund. 

 

5.Information Security 

5.1. Your fund is committed to protecting customer personal information and using appropriate 

information security measures to protect customer information from unauthorized access, misuse, or 

disclosure to third parties. 

5.2. Customers are also responsible for protecting their account information, including passwords and 

login details, to ensure that their information is not accessed without authorization. 

 

6.Changes to the Privacy Policy 

6.1. The company reserves the right to change this Privacy Policy at any time, but will notify customers 

of any changes via their personal email and personal office on the website. 

 


